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How do | contact so energy?
Our friendly advisers are online 9am - 5pm,Monday to Friday. Outside these hours our chatbot assistant offers
help round the clock. Chat now If you can't find an answer in our Help Centre or via chat,the next best way to
reach usis by emailing help@so.energy. WEe'll get back to you between 9am - 5pm,Monday to Friday.

How do | log in to my Shell Energy account?
Tologinto your Shell Energy account,use your email address (registered to your account) and your password.
Log into access My Energy,our online feature designed to help you understand your energy usage and save
money.

Who is so Energy Trading Limited?

So Energy Trading Limited is registered in England and Wales. Registered number: 09263295 So Energy are
authorised and regulated by the Financial Conduct Authority,under reference number 935278 to act as a credit
broker,not alender,and offer consumer finance exclusively from Tandem Bank Limited.

Who is So Energy?

So Energy isasmaller 100% renewable energy providerset up in 2015. While it hasn't seen as quick growth as
competitors like Bulb and Octopus Energy,it's continuing a steady growth with customer service at its heart.

SO Energy Payment Portal Sign in Enter your details to access your account.
Customer Login Logging in will save afew steps and means we can give you an accurate quote more quickly

So Energy Trading Limited is registered in England and Wales. Registered number: 09263295 Registered
address: Studio 2, Power Road Studios, 114 Power Road, Chiswick, W4 5PY ...

Why So Energy? Energy doesn't have to be complicated. From honest pricing to UK-based customer support,
we make switching, saving, and being sustainable simple.

Login to your Account Have an account? Sign in Email

Contact So Energy for assistance with your account or inquiries through their customer service page.
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